
1.	 Set to current opening combination (factory default 
setting is 0-0-0-0). The combination must be on the 
opening number prior to resetting.

2.	 Test to make sure you are on the opening combination 
by flipping down the drawer release. Return drawer 
release to up position before continuing. (a)

3.	 Turn reset screw on side of drawer clockwise 90 degrees 
to the vertical position (b). 
 

4.	 Set dials to your desired combination (c). Make a note 
of your new combination. If you forget or lose your 
combination you will be locked out. There is no way to 
retrieve your code!

5.	 Once you have set the new code, return the reset screw 
(counter-clockwise), back to the horizontal position (d).

6.	 Double-check the numbers on the dials to be sure you 
have set the dials to the number you intended.

7.	 IMPORTANT! TEST YOUR COMBINATION before 
replacing the drawer back into the HitchSafe receiver by 
scrambling the dials, setting it to your new combination, 
and then confirming the drawer release flips down (and 
you will see the catches on the sides go inwards).

You can set a new combination for your HS7000 4-Dial HitchSafe any time by following the 
below directions:

Drawer release

 (a)

(b)

(c)

(d) (e)

verticalhorizontal

Notes
•	 The drawer can only be inserted into the HitchSafe when the 

correct combination is set.
•	 The dials will only turn when the drawer release (a) is in the 

upright position.
•	 HitchSafe is not responsible for lost or mis-dialed combinations
•	 When setting a new combination,  always test it prior to 

inserting the drawer into the HitchSafe.
•	 Be sure to write down your combination and store it in a secure 

location.
•	 The HitchSafe offers security with10,000 possible combinations, 

it’s essential not to lose your code!

See page 2 for 

troubleshooting 

guidelines
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Troubleshooting
If in Step 6 if you test the combination and the drawer release button does not flip down, try the following 
steps. This tests if you accidentally rolled one number off while setting your combination.

a.	 Confirm the combination is on your intended number.

b.	 On the first dial, try rolling up one number and then down one number, each time testing the release 
button.

c.	 Return the first dial to the first number in your intended combination.

d.	 Repeat steps b and c on the remaining 3 dials.

e.	 If you still cannot discover your combination you are locked out and you will not be able to access your 
HitchSafe.

Tow Hitch Covers
If the drawer is locked inside the HitchSafe and the Hitchsafe is locked inside the hitch receiver and you have 
forgotten your combination, you will need to take your vehicle to a locksmith. 	
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